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iPhone 14 Plus USD 169 iPhone - NAUIILDI182IN1 100
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The 1* Electronic

Equipment Insurance
(EEI) in Laos

# Coverage

We provide the coverage for physical damage to the insured property
caused by any accident not specified in the exclusion which occurs
within the insured period as specified in the insurance policy schedule.
Maximum claim is two times per policy coverage period.
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# Insurance period

- 1 year starting from the date shown in the policy schedule
- This policy provides coverage within Lao PDR and during the period of insurance only

Deductible

Insurance Premium/Year

m Optional for Customer

iPhone 13 USD 129
iPhone — Display screen

iPhone 13, 14 Pro Bl e iPhone — Front/Back camera 30
iPhone 13 Pro max UsD 169 iPhone — Back glass 100
iPhone 14 Pro max USD 179 iPhone — Body enclosure 100
iPhone 14 Plus USD 169 iPhone — Water damage 100
iPad, iPad Air, Mini UsD 59 iPhone — Other damages 100
iPad Pro UsD 99 iPad — Any damage 100

Note: Price above exclude VAT and Registration fee for each policy
Specially: for the first 100 customers will get 5% discount on the insurance premium

4 N\
Example: Mr. Customer would like to have phone protection for his new phone 14 Pro max, In order to

secure his new phone, therefore he decides to purchase EEI (Electronic Equipment Insurance)
with following coverage feature:

] ] Deductible “
Annual Policy Premium

iPhone — Display screen 30

USsSD 179 iPhone — Front/Back camera 30

If his phone is damaged, he will need (Phone = Backglass 10
to have it fixed completely. L T O L TR 100
Which cost him around USD 399 iPhone — Water damage 100
iPhone — Other damages 100

e.g Display Replacement iPad - Any damage 100

Customer's deductible for his display screen will be USD 30 ONLY
Additionally, APA insurance will pay the USD 369 cost.
Sample Calculation: USD 399- USD30 = USD 369

. J

For further information on purchasing Electronic Equipment Insurance (EEI), please contact LTH at any branch.
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Electronic Equipment Insurance (Personal Electronic Equipment)

Coverage
The Company agrees to provide the coverage for physical damage to the insured property caused by any accident not specified in the exclusion which occurs
within the insured period as specified in the insurance policy schedule. Maximum claim is two times per policy coverage period.

Claim Notification
The insured or his representative must notify the Company of the damage incurred within 3 days unless there are the reasons to prove that they cannot notify the
Company as mentioned above, but will notify as soon as able to do

Insurance claims

In the eventthatthe insured knows that there is an event that gives rise to the right or may give rise to a claim for compensation under this insurance contract.
1. Theinsured mustdo the following without delay:
(a) carry outdamage mitigation;
(b) Notify the insurance company in writing Failure to notify within the said period shall notinvalidate the insured's rights if it can be shown that there is a
reasonable reason for not being able to claim within the time limit and the claim is made as soon as possible.
2. Theinsured person has the right to claim compensation no more than 2 times throughout the insurance period, but the total compensation not exceeding
the Sum Insured specified in the insurance Policy orinsurance certificate.

Indemnification

The Company may choose to indemnify by

1. Repairofdamaged property by using new spare parts or equivalent to new (Refurbish) or

2. Procurement of assets to replace In the event thatit is impossible or not worth repairing. The company will provide replacement assets as well a brand new
Apple-branded personal electronic device or equivalent in terms of efficiency and reliable and of the same type as the insured property that is damaged. In the
case of electronic equipment Apple-branded individuals do not have a matching model for the insured property, the company will supply electronic equipment
parts an Apple-branded person who is at least equivalent to the insured property (under the software update applicable consumer electronics) and Apple-
branded personal electronic devices broughtin Such substitutes will become assets insured under this insurance policy.

General Exclusion

The Insurance under this policy does not cover:

1. Electronic devices thatare notinsured

Damage caused by misuse or not in accordance with the manufacturer's or seller's instructions.
Damage caused by modifying or altering the property insured or attempted to act saying

Repairing, upgrading, or receiving any service from an individual or organization non authorize services from the manufacturer

vk W

Any damage to the insured property In case of modification, deletion, change of the unit number (Serial Number) or that has been opened,

provided or modified or changed by a person or entity non authorize services from the manufacturer

6. Theft, Robbery

7. Lost, Missing

8. The insured property, including all major parts that did not return to the company

9. Scratching the body surface Unless the damage caused the results to the insured property not useable to work normally

10. Any damage or malfunction caused by wear and tear or normal use of the insured property

11. Damage caused by Atmospheric or weather conditions corrosion or corrosion, rusting , Changes in temperature, humidity, dryness, fire, lightning,
explosion, aircraft, vehicles, animal , smoke ,Earthquakes, floods, rains, High level waters, natural overflows, underwater waves (Tsunami), winds,
and other natural waters, Riots, strikes, acts with the intention of destroying the property by any person, gnawing of insects or other natural disasters

12. Anomalies due to defects in materials and/or workmanship and/or design, which are covered by manufacturer according to the law consumer or the
warranty of the manufacturer

13. Expenses incurred from Maintenance as usual (Preventive Maintenance)

14. Damage or Defect any pre-existing insurance coverage date

15. Anintentional act or act of dishonesty, criminal offense, act with malicious intent or fraud by the insured or relatives, including family members, or
actions that the insured or relative consent

16. Any damage caused by or caused by the electrical short circuit. Sparking, self heat build-up, leakage current flow, the current is overloaded or it falls
from any cause.

17. Damage to the additional device installed

18. Any loss or damage to the program (Software) or data (Data) or system recovery.

19. Loss or discontinuance of insured property that are not caused by accident

20. Any loss or damage incurred from terrorism and incidents nuclear disaster

Remark:

By paying the premium of this policy, the client agrees to be bound by the terms & conditions of this policy and the policy wording.




